
OPERATING RULES FOR THE CAMPSITES
COLOURS OF OSTRAVA
OPERATION OF CAMPSITES: CAMP SILESIAN OSTRAVA CASTLE, 
TENT INN CAMP, CHILL VILLAGE CAMP, AND ZTP CAMP

•     Only visitors with a valid ticket to the Colours of Ostrava festival are allowed entry to the campsite.
•	 Festival	participation	conditions	for	Colours	of	Ostrava	apply	to	all	campsite	visitors.
•	 Four	campsites	are	available:	Camp	Silesian	Ostrava	Castle,	Tent	Inn	Camp,	Chill	Village	Camp,	
							and	Camp	ZTP	&	ZTP/P.
•	 The	campsites	Silesian	Ostrava	Castle,	Tent	Inn,	and	Chill	Village	will	be	open	from	Tuesday,	July	15	at	17:00	continuously	

until	Sunday,	July	20	at	15:00.		
•	 Visitors	to	the	Chill	Village	and	Tent	Inn	campsites	can	use	toilets	and	hygiene	facilities	free	of	charge.	Showers	at	the	

Silesian	Ostrava	Castle	campsite	are	subject	to	a	fee.
•	 Personal	tent	on-site	–	fee	of	790	CZK	per	tent	+	690	CZK	per	person	in	the	tent.
• THE ACCOMMODATION PRICE IS FIXED FOR THE ENTIRE DURATION OF THE CAMPSITE‘S OPENING.
•	 CHILDREN	UP	TO	140	cm	HAVE	FREE	ENTRY.
•	 ZTP	AND	ZTP/P	HAVE	FREE	ENTRY	based	on	prior	reservation.
•	 Visitors	must	present	an	ID	card,	passport,	and	a	completed	accommodation	form	upon	entry.
•	 Visitors	are	fully	responsible	for	their	belongings	placed	in	the	campsite	or	tent.
•	 Storage	lockers	are	available	at	the	Camp	Silesian	Ostrava	castle	and	at	Důl	Hlubina,	in	front	
       of the festival area entrance.

THE FOLLOWING ARE PROHIBITED FOR VISITORS:
• Lighting	fires	anywhere	in	the	campsite.
•	 Smoking	in	tents	or	any	fire-related	activities.
•	 Entering	through	non-designated	entrances	(e.g.,	climbing	over	fences).
•	 Littering	or	any	damage	or	threat	to	others‘	property	or	health.
•	 Disturbing	nighttime	peace:	  

	 	 	 	 July	15:	from	22:00	to	06:00
	 	 	 	 July	16:	from	24:00	to	06:00
	 	 	 	 July	17:	from	24:00	to	06:00
	 	 	 	 July	18:	from	02:00	to	06:00
	 	 	 	 July	19:	from	02:00	to	06:00

CAMP OVERSIGHT
•	 A	security	guard	will	monitor	adherence	to	these	rules.
•	 Individuals	violating	these	rules	may	be	removed	from	the	premises	or	handed	over	to	the	Czech	Police.
•	 Any	infractions	or	criminal	acts	will	be	addressed	by	the	Czech	Police.
•	 In	the	event	of	a	breach	of	rules	or	unforeseen	events	(force	majeure	such	as	natural	disaster,	criminal	activity,	
							terrorist	attack,	etc.),	the	organizer	is	authorized	to	take	all	necessary	actions	to	protect	persons	and	property	and	restore	

order	(e.g.,	peace	and	security).
•	 The	area	may	be	evacuated	if	participants‘	health	or	organizer	property	is	endangered	(e.g.,	natural	disaster,	terrorist	attack,	

etc.),	without	any	compensation	for	damages	or	lost	profits	to	any	participant.

PROCESSING OF PERSONAL DATA
•					For	the	registration	of	accommodated	participants,	the	organizer	processes	certain	personal	data	as	the	data	controller	in	

accordance	with	Article	4(7)	of	Regulation	(EU)	2016/679,	the	General	Data	Protection	Regulation	(“GDPR”).
•	 Full	details	on	personal	data	processing,	including	purposes,	legal	basis,	data	recipients,	and	participant	rights	as	data	

subjects,	are	included	in	a	separate	annex	to	the	visitor	rules	(Participation	Terms	for	Colours	of	Ostrava	2025),	available	at	
www.colours.cz	and	on-site,	including	at	the	campsite	entrances.

INFORMATION
•	 All	information	about	the	campsite,	as	well	as	your	requests	or	complaints,	will	be	handled	by	authorized	personnel	at	Camp	

Silesian	Ostrava	Castle	(at	the	entrance	to	the	campsite).
•	 Emergency	Hotline	(24/7):	+420	737	576	677,	Medical	Service:	+420	731	653	540.


